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Abstract

The objectives of this study were to 1) retention decision of village health volunteers, 2)
assess motivation and social support in the work performance of these village health volunteers, 3)
the relationship between motivation and social support in job performance and the decision to
remain among village health volunteers. The conceptual framework was applied to the motivation
theory of Herzberg and the social support of House. The study methodology was quantitative
research. A population of 1,100 people was used, with a sample size of 285 determined based on
Krejcie and Morgan’s concept. The sample group was selected using a multi-stage sampling
method. The research instrument was a questionnaire. The statistics used for data analysis were
number, percentage, mean, standard deviation, chi-square, Pearson correlation coefficients, and
Spearman rank.

The study results revealed that 1) the decision to continue serving of village health
volunteers is at the highest level on average, 2) motivation and social support in the performance
of village health volunteers are at a high level on average, 3) motivation and social support in the
performance of village health volunteers are positively associated with their decision to continue

working at a statistically significant level of .01.
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